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Locksmiths are typically a 
conservative group of security 
professionals who are not inclined to 
take of leaps of faith with new 
unproven products. This is because 
the foundation of the locksmithing 
profession was built upon 
relationships with customers, with the 
locksmith honoring the client’s trust in 
them to provide the most e�ective 
solution for the application installed in 
a professional manner.

So honoring this tradition of integrity 
is a two edged sword. One edge arms 
the locksmith with an arsenal of 
equipment, a skill set, and the right 
attitude to get the job done and 
protect the customer while the other 
edge of the sword puts the locksmith, 
indeed the locksmithing profession, at 
a disadvantage when competing with 
drive-by dealers, scammers, and 
online vendors. Most readers of The 
Locksmith Ledger are familiar with the 
unethical practices that occur in the 
marketplace and have no doubt lost 
customers and have su�ered reduced 
income as a consequence.

Exit Devices
When you are involved in 
locksmithing as well as access 
control, you are necessarily required 
to understand and use a broader 
variety of door hardware than of you 
were involved in some other more 
focused locksmithing activities.

So exit devices are part of the process 
and understanding where they used, 
the types available, how to install and 
adjust them is IMO very important.

Exit devices are also a good sale item, 
and they will enhance surely the 
safety and often the security of 
any structure.

As is the case with most building 
hardware items, the codes are 
changing frequently, and in order to 
be totally positive you are in 
compliance you must keep up with 
current events and always know who 
the AHJ is and how to reach him 
for questions.

The fact is that most locksmiths work 
within a defined region, and therefore 
can more easily stay current with 
changes to the Codes. After all, their 
AHJs are only human too, and are 
faced with not only keeping up with 
codes but also are responsible for 
enforcing them.

Think of yourself and the AHJ as 
being on the same team. So the 
answer to the question where panic 
devices are required is not easily 
answered, unless you say “Wherever 
the AHJ says they are”.

The other question, “where can exit 
devices be used?” Is easier to answer, 
and where you can be creative and 
provide unique and e�ective solutions 
for your customers.

So the abbreviated generalized 
answer to the question of where 
panic/fire exit hardware is required 
and what the requirements for 
them are:
• On egress doors for occupant loads 

of 50 or more people in assembly, 
educational and high Hazard 
occupancies. 

• The actuating portion of the device
must be at least half the width of
the door.

• The force required to unlatch the
device must not exceed 15 lbs.

• Touchpad type exit hardware must
be used on balanced doors and the
touchpad MUST NOT EXCEED half
the width of the door (measured
from the latch side).

• Doors on certain electrical rooms.
• On swinging doors which open in

the direction of egress.

In my world, every door should have 
an exit device!

Exit devices can be classified into 
several categories:

TOUCH BARS: These are used as 
signaling devices for other equipment, 
usually electromagnetic locks. They 
produce a dry contact output when 
pressed. There are several versions of 
touch bars that use di�erent touch, or 
sense technology.

Also there panic bars which o�er 
optional dry outputs in addition to 
locking and unlocking the door.

Exit devices which are locking devices 
(not touch bars) are available as rim 
mount type, which are similar to 
cylindrical locking hardware, mortise 
exit type devices which use a 
mortised lock body, and vertical rod 
type either concealed or surface 
mounted which unlock and lock via 
rods connected to mechanical latches 
at the top or at the top and bottom of 
the door.

PANIC BARS (PANIC EXIT DEVICES): Is the broadest 
definition of exit device

FIRE EXIT DEVICES: Exit devices designed and LISTED for 
use on fire door assemblies

EMERGENCY EXIT DEVICES: Exit devices which have 
special auxiliary features. They may be Fire rated or not.

Emergency Exit Devices are used on emergency exits, 
where casual egress is not the door’s intent, and some 
additional means of control or alarm annunciation are 
added. Some EMERGENCY EXIT devices are referred to 
alarmed exit devices because they sound an audible alarm 
when they are opened without prior authorization.

Common applications for Emergency Exit Devices are in 
retail, where they are supposed to discourage stealing 
merchandise, and healthcare where they are supposed to 
prevent, discourage, or at least notify caregivers that a 
door was opened without proper authorization.

The rest of this article will o�er you some of the best new 
technologies from established and reputable 
manufacturers who want to o�er Locksmith Ledger readers 
the competitive edge out there in the jungle.

Hager HS4 Platform
The Hager HS4 platform is a robust, dynamic and 
comprehensive system that creates a user-friendly 
experience with a single, comprehensive credential system 
by utilizing di�erent platforms. These platforms include 
data-on-card and wireless system solutions.

• Stand Alone Network (SAN) – uses a portable 
programming device (PPD) which is used to transfer audit 
data from the locks to the software as well as to update 
the locks with user credentials and calendar information. 
These types of systems require the administrator or 
maintenance department to visit the individual locks to 
make any changes. In these cases, the lock is the 
component which makes the decision to allow or disallow 
a given credential.

• Salto Virtual Network (SVN) – provide flexible security by 
using a credential to transmit data between o�ine 
devices and online management systems. All user-related 
access information is stored on smart credentials which 
act as carriers for the network. This eliminates the need 
for wired or wireless locks at every secured opening and 
reduces the overall cost of the access control system. In 
these cases, it is the card which has the access rights and 
tells the o�ine lock how it should act.

• Wireless Real-Time Network (WRN) – used when real-time 
control and monitoring is needed, including in many 
cases lock-down abilities. WRN platforms are highly 

recommended for institutional, educational and 
commercial applications requiring enhanced levels 
of security.

The intuitive JustIN Mobile app utilizes Bluetooth (BLE) 
allowing users to use their smartphone as their credential. 
Additionally, Android users can utilize Near Field 
Communication (NFC) to update their smartcard by 
receiving new credentials Over the Air (OTA).

Grade 1 HS4 Wide Body versions are available in both 
mortise and cylindrical design options. The Grade 1 HS4 
Mini is a cylindrical lock that works in both new
construction and retrofit interior applications.

The Grade 1 HS4 AElement Mortise allows for customizable 
designer handle sets to be used with interior door 
openings. 

Other products in the HS4 range include card readers, 
padlocks, mortise and rim cylinders, cam locks and 
locker locks.

For more information: www.hageraccesscontrol.com
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